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Welcome To Canadal ESL: Enaglish as a Second Language,

| have taken action with my immigrant students, most of whom are professionals who
will probably have to start over almost from the beginning in Canada. My job is to teach
them English skills. For one weelk, | deliberately choose to instruct them on how to write
effective letters of complaint to companies or gavernment bodies. Many of these people
did nat have this option back home; ether it would be completely ineffective, or would

malke them a target to hostility. In Canada, people have the right and the empowerment
to complain.=




